
   

1 
 

 
 
 
 

 

 

TRUSTEE RECRUITMENT 

AND INFORMATION PACK 

 
 
 
 
 
 
 
 
 
 
 
 
 
December 2020 
 
 
 
 
 
 
 



   

2 
 

 
 
 
 

Contents 
 
 
Welcome Letter  
 
Our strategic priorities to 2021 
 
Chartered Institute of Fundraising Board of Trustees 
 
The Role 
 
How to Apply  
 



   

3 
 

Welcome! 
 
Thank you for expressing an interest in applying to become a co-opted Trustee of the 
Chartered Institute of Fundraising. 

The Institute was founded in 1983 by a committed group of fundraisers getting together 
to tackle fundraising issues. A lot has changed since then but this founding ethos 
remains at the heart of what we do – coming together to face the challenges we meet as 
fundraisers and fundraising organisations. 

On 12 February 2020, Her Majesty The Queen approved an Order granting a Royal 
Charter to the Institute of Fundraising, which came into effect on 25 March 2020. 

This is a huge achievement and demonstrates, through the Royal Charter, formal public 
recognition across the UK of fundraising as a profession, of the fundraising community’s 
specialist professional skills and of fundraisers’ role in making the world a better place. 

We continue to play a key role in representing the views and sharing the insights of our 
members, and the wider fundraising community, with Governments across the UK, the 
Fundraising Regulator, the Information Commissioner, the Scottish Fundraising 
Standards Panel and other key decision makers. The activities of our National, Regional 
and Special Interest Groups and our Arts Council funded RAISE programme means we 
are engaging with more fundraisers around the UK than ever before. Our 
#ChangeCollective programme and the creation of our Equality, Diversity & Inclusion 
Committee demonstrates our commitment to creating a more equal, diverse and 
inclusive profession. 
 
And of course, we have a central role to play supporting our members, and the wider 
charity sector, in dealing with the coronavirus pandemic and its wider impacts on the 
causes we all work for. 

We are looking for a new Trustee who will add to the existing balance and experience of 
the Board, with a preference for a fundraising practitioner from within a charity whose 
voluntary income is between £10 and £50 million.  

We are also seeking to improve the diversity of the Board, in particular the gender 
identity diversity of the Board. 

This information pack contains more information about the role, the work of the 
Chartered Institute of Fundraising and how to apply. 
 
Yours faithfully 

 
 
 
Peter Lewis 
Chief Executive, Chartered Institute of Fundraising 
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Our vision is Excellent Fundraising for a Better World 
 
The Chartered Institute of Fundraising (Institute) is the professional membership body for 
fundraising in the UK. We support fundraisers through leadership and representation; 
best practice and compliance; education and networking; and we champion and promote 
fundraising as a career choice. We are also a charity and support charities and public 
benefit organisations to connect donors and supporters with the causes they care 
passionately about.   
 
Excellent fundraising is the essential ingredient that enables us to make the world a 
better place.  
 
What do we mean by excellent fundraising? 
 
Excellent fundraising is fundraising that inspires people and organisations to give, and 
provides the resources in order that those organisations fulfil their objectives. Excellent 
fundraising is values-driven, ethical and effective and treats donors fairly and with 
respect. 
 
An excellent fundraising organisation is one that adopts a strategic approach to 
achieving its objectives; embeds excellent fundraising throughout its organisation, 
including in its staff, volunteers and trustees; continually reviews its practices and makes 
improvements, innovates through ideas and technology, and invests in staff, volunteers 
and systems. 
 
Our strategic objectives 2017-2021 

 
In order to deliver excellent fundraising, we have set ourselves the following strategic 
objectives: 
 
1. We will represent and serve the fundraising community. We will do this by: 
 

• Raising the understanding of fundraising and its impact amongst supporters and 
donors, decision makers, the media, funders and the general public  

• Representing and presenting the voices of fundraisers and fundraising 
organisations to government, policy-makers and the media 

• Growing our reach into the fundraising community, ensuring we support and 
develop excellent fundraising in all types and sizes of organisation. 

 
 
2. We will achieve higher levels of excellent fundraising across the UK. 
 
We will do this by: 
 

• Ensuring our members’ insight and knowledge of donor and supporter 
experiences contribute to the development of fundraising standards which raise 
public trust in fundraising 

• Supporting our members to deliver truly excellent fundraising which inspires 
people and organisations to give and makes donors feel good about giving  

• Offering sector-leading training, qualifications, conferences and networking 
opportunities for fundraisers at all stages of their careers. 
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3. We will champion fundraising and the fundraising profession. We will do this by: 
 

• Championing and sharing excellent and innovative fundraising, and fundraising 
thought leadership, across our membership and to the wider fundraising 
community 

• Developing fundraising as a respected profession that attracts and retains talent 
from diverse backgrounds 

• Working to become the Chartered Institute of Fundraising in the UK. 
 

 
You can read more about us on our website at:  
 
https://ciof.org.uk/about-us/what-we-stand-for  

 
 
 
 
  

https://ciof.org.uk/about-us/what-we-stand-for


   

6 
 

Chartered Institute Board of Trustees 
 
The Trustees meet four times a year and steer our strategic direction.  
 
Current Trustees:  
 
Claire Rowney (Chair) 
Claire joined the Board in 2018 and was elected Chair in July 2020. 
 
Claire joined Macmillan Cancer Support in February 2019 as their Executive Director of 
Fundraising, Marketing and Communications from Save the Children where she was 
Executive Director of Fundraising and Marketing since early 2017. Prior to this, Claire 
spent 13 years at Cancer Research UK, leading Race for Life, the UK's largest 
fundraising event, Stand Up To Cancer, a televised fundraising campaign in 
collaboration with Channel 4, Innovation and Corporate Partnerships. Claire has over 20 
years of fundraising and marketing experience. 
 
Carol Akiwumi (Vice Chair & Chair of EDI Committee) 
Carol was elected as a Trustee in July 2015. 
 
Carol is a Fellow of the Chartered Institute of Fundraising and is the former Chair of 
Black Fundraisers UK and works with funders like Comic Relief and Big Lottery, to 
support BAME Groups and Fundraisers. A regular contributor to conferences and 
Institute courses, she also works with national and international agencies of different 
sizes to create and deliver resource mobilisation/capacity building programmes for their 
staff and volunteers. 
 
Rohan Hewavisenti (Hon. Treasurer and Chair of the Finance and Resources 
Committee) 
Rohan joined the Board in 2018. 
 
Rohan is the Chief Financial Officer at Amnesty International. He is a chartered 
accountant with over 20 years’ experience in fundraising charities. He was previously 
director of finance and corporate services at the NHS Confederation, an independent 
charity, director of resources at British Red Cross, Royal National Institute of Blind 
People (RNIB) and Breast Cancer Care. Rohan was also a trustee of the Charity 
Finance Directors' Group and on the governing body of an NHS Clinical Commissioning 
Group. 
 
Sarah Bissell 
Sarah was elected to the Board in July 2018. 
 
Sarah has almost 20 years of fundraising experience as a practitioner, director and 
consultant at small and large charities. She is Director of Fundraising & Marketing at 
Thames Hospice, having previously worked at Autistica, the UK’s leading autism 
research charity. Sarah has worked both in the UK and globally for organisations 
operating in the US, Europe, Asia and Africa managing fundraising at a regional and 
global level. 
 
Sarah has worked globally with agencies such as WWF, the Red Cross and 
Greenpeace, on market entry studies, creating fundraising strategies and budgets and 
fundraising training. In the UK, Sarah has led big and small fundraising teams including 
roles at the British Red Cross as well as at smaller UK charities. 
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Nadine Campbell  
Nadine was elected to the Board of Trustees in July 2020. 
 
Nadine is an award-winning fundraiser and after leaving the private sector, she moved 
into the third sector 10 years ago. Nadine’s background is in Marketing and 
Communications; mix this with fundraising and it all comes down to building 
relationships. In her day job, Nadine is Head of Income Generation and Marketing at 
Age NI, the older people’s charity. Her previous roles have been at CLIC Sargent, 
Concern Worldwide and Phillis Tuckwell Hospice. Nadine has also Chaired the 
Institute’s Northern Ireland Committee since 2017. She is passionate about equality, 
LBGTQ+ rights and is a fan of running. 
 
Joyce Fraser 
Joyce was elected to the Board of Trustees in July 2019. 
 
Joyce grew up in South London, and has lived and travelled the world, living in Jamaica 
for 5 years where she was Head of Human Resources Development & Airline 
Procedures, for Air Jamaica, and set up the Computer Learning Centre in New Kingston. 
In the UK she headed up Human Resource Development for Europe for the Australian 
High Commission Department of Immigration and Multi-Culture, Managed Technical 
Training for UK Power Networks, and provided consultancy for EDF Energy, and 
Transport for London. Joyce currently lectures for the Open University Business School. 
She devotes her time to charity, chairing the Black Heroes Foundation, in tribute to her 
late husband Flip Fraser. Issues of race, equality, opportunity, and empowerment are the 
DNA of Joyce’s modus operandi. 
 
She incorporated the Black Heroes Foundation as a charity in October 2016. Its vision is 
“a world where Black Heroes are acknowledged, respected and celebrated”. Their event 
“The Black Heroes Soul Café” goes into communities engaging, educating, entertaining 
and empowering, the young, old, homeless and sick. Working across communities, 
cultures and generations, impacting on people’s health & wellbeing, sense of belonging 
and empowerment. Joyce was inspired by her late husband’s iconic show “Black Heroes 
in the Hall of Fame” which re-opened the Hackney Empire 30 years ago, toured the UK, 
USA and Jamaica, with its last performance in 2007. The show’s strapline was “5,000 
years of Black History in one night of theatre!” 
 
The Prime Minister has honoured Joyce with the Points of Light Award for her inspiring 
voluntary work with the Black Heroes Foundation. 
 
Kelvin Hopkins 
Kelvin joined the Board in March 2020 
 
Kelvin started in the fundraising sector in 2006, and since that time has undertaken 
senior roles in door-to-door, private site and telephone fundraising. Kelvin is owner and 
Managing Director of The Professional Fundraiser Ltd, a mid-size public fundraising 
agency that he started in 2012. Kelvin is a huge advocate for professional and ethical 
fundraising practice and is committed to continuously improving the relationship 
between agencies and governing bodies in the sector, as well as the public image of 
fundraising. Kelvin is also Chair of Trustees of a local homeless Charity. 
 
Isobel Michael 
Isobel was elected as a Trustee in July 2017. 
 
She has over twenty-five years’ experience in fundraising in the UK and Australia, 
working within charities and as a consultant specialising in philanthropic fundraising, 

https://www.blackhistorymonth.org.uk/article/section/news-views/theresa-may-awards-outstanding-joyce-fraser/
https://www.pointsoflight.gov.uk/black-heroes-foundation/
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capital projects, evaluation and capacity building for smaller organisations. She is also a 
trustee of First Steps (Bath). 
 
Isobel was Secretary of the Chartered Institute of Fundraising South West Regional 
Group for twenty years and became a Fellow of the Institute in 2009. She was also a 
member of the Victoria Executive for the Fundraising Institute of Australia for three 
years, managing the Mentoring Programme. 
 
Sofia Zeenat Sheikh 
Sofia was elected as a Trustee in July 2019. 
 
Sofia has worked in fundraising both voluntarily and professionally for the last 15 
years. Currently Charity Director for RAISE (West Hertfordshire Hospital Charity) she 
was previously the Fundraising Manager for the Paul Strickland Scanner Centre. She 
has worked for other small-medium charities in the past. She is dedicated to initiating 
new ideas and helping to evolve fundraising to keep up with the wider community. 
 
Sofia is a committee member of Parveen’s Annual Cancer Event (a voluntary 
organisation that raises funds for cancer sufferers in the UK and abroad) and a 
member of the Chilterns region Committee. 
 
Passionate about using her business degree and her Diploma in Fundraising, she aims 
to be innovative, achieve sustainable growth and bring about change through an 
enterprising attitude. 
 
Emma-Louise Singh (Chair of Learning & Development Committee) 
Emma-Louise was elected as a Trustee in July 
 
Emma-Louise is a fundraising consultant working with small charities and has over a 
decade’s worth of fundraising experience. Starting her career as an Events fundraiser 
working for large charities, such as Christian Aid, she then went on to work for small 
charities, where she has gained experience across a wide range of fundraising tactics. 
During her time as a sole-fundraiser, she has successfully implemented new fundraising 
programmes from scratch for local, national and international organisations. 
 
Emma-Louise was a committee member for the Chartered Institute’s special interest 
group - the Event Managers Forum until 2011 and currently sits on the committee for the  
Chilterns region. Passionate about being the best fundraiser she can be, Emma-Louise 
has achieved both the Diploma and the International Advanced Diploma in Fundraising. 
   
Liz Tait (Chair of the Standards Advisory Board) 
Liz joined the Board in 2016. 
 
Liz has been a professional fundraiser for almost twenty years and is currently Director 
of Fundraising at Great Ormond Street Children’s Hospital. Previous roles have included 
Director of Fundraising at Teenage Caner Trust, Director of Fundraising at Battersea and 
Head of Direct Marketing at British Red Cross. Liz is also proud to be a Fellow of the 
Chartered Institute of Fundraising, was chair of the Fundraising Convention Board from 
2015-2017 and chairs the Standards Advisory Board. 
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Role Profile 
 
 
Title:   
 
Trustee, Chartered Institute of Fundraising,  
 
 
Time commitment:  
 
Four Board meetings per year, plus an Away Day and plus attendance at our 
Fundraising Convention (at least one of three days) including the AGM. Trustees are 
also expected, on occasion, to represent the Institute at various events and meetings 
with key internal and external stakeholders. 
 
Remuneration: 
 
The role of Trustee is not accompanied by any financial remuneration, although 
expenses for travel may be claimed. 
 
Location:  
 
UK with Board meetings in London and some UK-wide travel. 
 
Length of term:  
 
Co-opted Trustees are initially appointed until the following AGM, and thereafter at each 
AGM, with the view of it being for an initial period of 3 years, which may then be 
extended to a maximum term of 6 years. 
 
 
Reporting to:  
 
Chair of Trustees. 
 
 
Nb. Our Board and Committee meetings and events such as Fundraising Convention are 
currently held virtually.  
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Principal responsibilities 
 
The Trustees' primary role is to ensure that the Institute fulfils its’ charitable objectives and 
that monies received in furtherance of those objectives are applied effectively.  
 
In order to carry out this key role, the Trustees must do the following:  
 
Mandate and reputation  
Ensure that the Institute abides by stated charitable objectives and constitution and 
operates within the constraints of the law. The Trustees are responsible for preserving the 
Institute’s good name and reputation.  
 
Strategic planning  
Satisfy themselves that an appropriate strategic plan is in place and adjusted as 
necessary. Over the course of the next year the Trustees will need to develop a new 
strategic plan for the Institute. 
  
Business plan and budgets 
Approve the Institute’s business plan each year and monitor progress against plans and 
budgets.  
 
Risk identification and management  
Ensure effective processes exist to identify, minimise where possible, monitor and 
manage the potential risks that the Institute faces.  
 
Management effectiveness and succession  
Ensure that the right management team is in place and is operating effectively and 
efficiently.  
 
Internal control and management information systems  
Ensure that effective internal control systems exist to protect the organisation and the 
necessary management information systems exist to assess the Institute’s performance 
and progress in meeting its objectives.  
 
Accountability  
Give account of their actions in appropriate ways to members, regulatory bodies, 
associated charities, staff and volunteers, and other stakeholders.  
 
Operating principles  
 
1. In discharging the responsibilities listed above, the role of Trustees is to ensure that the 
Institute is well managed, rather than to manage it themselves. Day-to-day implementation 
of policy will be delegated to the Chief Executive of the Institute and through the Chief 
Executive to the rest of the team. The Trustees’ responsibilities are to ensure that proper 
procedures and checking mechanisms are in place so that they can be certain that 
management is doing its job in a cost-efficient and effective way and that staff, with the 
calibre needed to discharge their responsibilities, are in post.  
 
2. This in turn requires that the Chief Executive of the Institute is accountable to the 
Trustees for the effective management of the Institute, for implementing policies and 
achieving the objectives laid down by the Trustees and for appointing suitable staff.  
  
3. Trustees, advised by the Chief Executive, are responsible for setting the Institute’s 
strategic direction, and holding the Chief Executive to account for delivering it. Part of their 
role is to support, encourage and challenge the Chief Executive and his senior colleagues.  
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4. In addition to serving the Institute as Trustees, most Trustees will also contribute by 
making available their specialist skills and experience.  
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Person Specification 
 
Following the Institute’s governance review of 2015, we made a commitment to ensure 
the Board is reflective of the fundraising community as a whole.    
 
We are particularly keen to ensure that our Trustees come from a diverse range of 
backgrounds. 
 
Applicants must meet the following criteria, which take into account the current 
complexion of the Board and the Institute’s current priorities. 
 
For all applicants to our Trustee Board we ask them to meet the following criteria: 

 
• Ability to contribute to strategic decision-making; for example, experience of 

membership of a strategic board in an executive or non-executive capacity; 
 

• Understanding the governance role of a Trustee; candidates will be required to 
show their understanding of governance as different from executive roles, and have 
a strong desire to gain direct experience of governance through Trusteeship; 
 

• Experience of acting as a representative of an organisation, in informal as well 
as formal settings, an understanding of the values and mission of Institute and the 
ability to put this across clearly and succinctly. 

 
In order to deliver a Board that is more reflective of the fundraising community, and for 
us to have the skills and experiences we need on the Board, we are seeking candidates 
who will add to the Board in terms of diversity, particularly in relation to gender identity, 
and who are a practitioner from within a charity whose voluntary income is between £10 
and £50 million. 
 
How to Apply 

 
If you are interested in applying to be a co-opted Trustee, please submit your application 
form and send to eiliso@institute-of-fundraising.org.uk by midday on 28 January 2021. 

Short-listed candidates who meet the criteria will be invited for interview on 25 February 
2021. 

We would like the successful candidate to be able to attend the Trustee meeting on the 
morning of 25 March 2021 where they will be formally co-opted on to the Board. 

 

 

 

 

mailto:eiliso@institute-of-fundraising.org.uk

